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RESIDENT VOICES: HOW DO WE GET SOCIAL HOUSING MANAGEMENT RIGHT?

Thank you for taking part in the meeting and in the London Assembly Housing
Committee investigation ‘resident involvement in social housing’. Please find below
important information for the speakers.

Day & arriving at City Hall:

Thursday 24 May, 5.30 — 7:00pm. Registration from 5pm. Meeting starts at 5.30
promptly.

City Hall is a 10 minute walk from London Bridge Tube Station, or a 15 minute walk
from Tower Hill. More information can be found at here.

We recommend that you arrive between 4.45pm and 5.00pmto give yourself time to
clear security at City Hall and check in at the registration desk.

Refreshments:
Refreshments will be served between 5:00 and 5:25pm.
Venue, layout and structure of the meeting:

e Committee Room 5, City Hall.

e Sian Berry will chair the meeting

e The room layout will be a theatre set up. The housing committee will sit at
the top table and a podium/lecturer will be located close to the table for the
speakers. A screen will be located on a side wall for the video call.

e Guests will be able to participate via roving mics.

e Please time your contributions and keep them under 4 mins.

Filming and media ;

Please note that the meeting will be held in public and is webcast live. A transcript of
the meeting will be produced; the transcript of the meeting will be treated as formal
evidence and may be cited in Assembly publications. The meeting will also be
promoted to the media and may result in media activity and interview requests.

Follow us @LondonAssembly and take part in the discussion using #AssemblyHousing
and#YourVoice



https://www.london.gov.uk/about-us/our-building-and-squares/how-find-city-hall
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Meeting agenda

5pm-5.25 pm

Guest and speaker registration

& refreshments.

5.30 pm —5.45 pm
Introduction (5/10 mins)

London Tenant Federation introduction (4
mins)

Meeting start

Sian Berry, Chair of the Housing Committee

Pat Turnbull, Shian Housing Association tenant

representative of Hackney Liaison Group

5.45 pm - 6.00 pm

Theme one: Resident involvement in
decision making — what works and what
matters?

Tom Copley, Assembly Member, introduces
briefly the topic and speakers

Ron Hollis, Lambeth Council tenant
representative

Molly Ayton, Genesis Housing Association
Tenant

(AMs will ask follow-up questions to the
speakers)

Open mic session

6.00 pm - 6.15 pm

Theme two:Acting on complaints — what
happens when things go wrong?

Nicky Gavron, Assembly Member,
introducesbriefly the topic and speaker

Dennis Lyons, Camden Housing Association
Residents Forum (One Housing Group)

(AMs will ask follow-up questions to the
speakers)

Open mic session

6.15 pm - 6.30 pm

Theme three:Legislative duties and gaps —
what change is needed to protect all
residents?

Tom Copley, Assembly Member, introduces
briefly the topic and speaker

Poornima Karunacadacharan, Race on the
Agenda (via video call)

(AMs will ask follow-up questions to the
speakers)

Open mic session

6.30 pm — 6.45 pm

Andrew Boff, Assembly Member, introduces

Follow us @LondonAssembly and take part in the discussion using #AssemblyHousing

and#YourVoice
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Theme four:Make resident involvement
work — sharing best practice.

briefly the topic and speakers

Lee Page, self-employed housing consultant.

Mike O’Sullivan, London Federation of
Housing Co-op Tenant (Islington)

(AMs will ask follow-up questions to the
speakers)

Open mic session

6.45 pm -7 pm
Closing comments from LTF
Final questions &

Summary and closing comments

Pat Turnbull

Sian Berry (Chair)

Follow us @LondonAssembly and take part in the discussion using #AssemblyHousing

and#YourVoice



